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Presidenl ond CEO of MSC Clulses USA

by

Richord H. Wqgner

SC Cdi$s brctoi* lim on rh.oov.. lr$
drD r deid. qo ir *a r $.ll subsidirry
op.6lion of dE giul gnbiffi ship @mplry

MdiG'md ShippinA Codp€n, pbvjdi.A .ffdd.blc
cDiss ro EurFds d ! f.r ffd+.d ships.
roday, n is on. of Eumpcs lddinA ctui$ pwid.6
opeotiry, flcd of.ld.n.h3ar s|]|ips' nd of]hich
wc built wirfiin dE 16r aR y6 $ein6lly lc
MSC. Mor6v.r. MSC, !n lllli{ @pmn k conrinu-
ina lo exF.d h.$ its opcElions od i6 mdrleriq out

Richlrd sss is lclding Msc's explnion inro
Nonh ADe.ico. No stugE ro tuildina.ruie lir.e,
se *6 I'rlsidcnr of ccbnry cdis nM 1995 ro
2001, rhd lincs fmlriv. D.riod. Sine 2004, n. hB
rum.d h! uLnts to $c usl of intrdsing Af,..ion3

sd cmadims lo Msc 6 PEsidcnl & cEo of Msc

"w. @ lfie frnd gr*irg cruis lie in $.
wld od hrvc rh. youry6t ll.ct otrr .xgoEion ovd
rh. p.st ys I'G ircld.d Soud, AGriq S{ufi a6iq
ud No.rh AnEie Smn *. will rls l&Dch coiss in
$. Mida* The is moE lo comc ud moE sfiips on
oder Ou luliunncn'iioul qurlily G tne sftneth oa
our bmd ond Nonh An.icsn gucsts e t€ad ro
BErt ctois no mNer wh.rc $.y bo$d onc of our

wnile Nord ADerica is lhc sorldb l'JA6r
ctuis natc! it is als lh. homc nct ior ind6lr!
gidB Csiv.l, Royal Ceibb.lr Md NCL. Still, 56o
b.li*6 MSC u omp.c sl|..sfllly in this mir*er
bcos of dp di$arctav. cDie crp.ricne il offcE



'Wc .6phaia qulily ud ponFnns.
W! h!v. th. bdl e .n i.m.nt !l so (so hiF th!
b.sr lllent. we hav. th. olmest sl ps i. d.
uoid (E rculircly sct r00 o unit d SllLr
Public Bulth s.die inr.cions). w. u$ d.
fiNt insFdidtl fs our food 5di6 ed our
lllliu h.lo .d& ! didirctio ofqu|ny tnrl.llos
6 io ord llE b6r dir *Fime,"

"or. shiF c nd dd th. Dbtue ir
dtlbdin8 $ *hd yd.dd d. F pdi.r dn
coroF sa.r M 3!61s e ajoyirg .rqy

"o|' nh rsst is qFiiccd r&.16
(mis) rd dr d bdrd amimdl is aiLd
ro .Dp..l b $. duh &d *ho 4pEi16 fn.
mNic, food .nd wica of diviry."

'W. do ofrd li& nE und.r 12 on lll
coiss s k.ls.ll@t fmili6.td *(.lhd
Kll whil. d b..nl *irh qpsd.d chillrF pG

Anoth.r .s of st ngln b dinirg. "Wo
sp.nd lob ofrin. md .rcrg/ d6i3!ing our fmd
lnd h.nur s rhd .v.ry 3w qn .njot tlFir
alvoriid- Th. qualiry ofth. inSrdimG.d $o
nar.r pfttdrion h.lF m*. @h m.nu illm i
noutl *!t6iD3 exFim. Th. choi6 c
llnolr unlinitcd Md rh. vd.ry h simDly .xlr.oF

Unlikc il5 @FrnG MSC ha nd i|b
du.d.tLxibLdininaoiid.'\lbdo.fr6.16-
dic nd 2.1 hflr tM sic. hn ln. ri. diF
nin! ir nill {toE in tlE clsic hlhid. W. b.lid.
dir ir tlE b.n rrrrwfi b ofrdin8 . llmdbk .xF
rioe hn |'|l cl'oi6 G nill .!Cmtr@ &F.din3 d
p.Mn.l pEf.Mc6. Ou sllff lmk fRrd io ro!
inA dE gcll io o vcry FMul dldid@ .nd th.
clsic dirnin! slill lllo*s $d b h.Dp.n.'

A cruis on u MSC ship b r E!6pan .rp.[
oM lnd $us do style is bieeh difr.Enr lhd *h!l
Nodn AForiorns moy hrve d!.d.nc.d on th. othcr
najor lin.s. Howva, s6s do6 nd s rhi. difr.F
cne .s b.ins inrimidding bul Blner a r dErificMl
plus lq Msc, "w. ot r 6e bcn of boil worldr - - .
Drlducr thir is 3..!d io tlE |,c oftu 8cb &nm .ll
hni ol lh. wld ed ofeEd *irt' lll. hllo of l6lid
/EuDp6n nyl.. ll you @ goina b hwl dtsnk th.
Unir.d stc rhd shy mr tsl twlf ro . [!c intd-
mriNl .@rim *irh .ll th. @fdc of lFd.?'

"Or potm3 in EulF r.d i' l||. M.d d!*r
inodriml g!* - - 30 Ferl lim EurlF dd I5
F'qr lM Noin Am.ic. wio dE :[i!6 -il in
Nonh Am.ric., rh. gu6ts @ 85 pcd..i N6nh
Amdicd 0d l5 d.d inldrrtiml,'

In m8 rion or tnis mix of Mdouhiqc MSC
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stiv.s lo .4mnod* bor'' E4lbh.:Fi(i'g ud no.
En8lish sp€lkin8 gr*- Th. $tr ir nulti-lingu!1. Th.
mqus rd ll|! dlily pq@ m iD *.dl lsguaS.s d
F 60 on born mnon€mcnb. (Ix. nmbd or
.nnourme ! is limiGd $ 6 nor ro b. dkrDctinS), ln
0ddirim,'oure .n inmot ud food on bood is sd,!d
to rll t scs md liGnyle. The s$Ns @ !c!Ed lo bc
visul nr!&aids ofd ud dE food ir pEpdEd dd
F.nus d.sir!.d lo md rhis le oflll d8.s.'

SC s qp&Bid hE hdr .rd. pBibl. by r
nulli-billi'n ED ir6tr6l ir nce ,'ipn
SiG ?001. MSC 16 brilt r uuiEd L.

B dips ei$ uotnF ship @ odq rnd dE iojoii rt'c
nd in 2012- Tlr imlld. dE 5q000 3s ion Liri.
cLli ||E92,00 s|6 h Mcis cLsod dE ll3,0o0

"As! p siz fordc.y bnc, | {to.1b.lid. lnd
d.e si6 cdl. dy linit tiN c ediF d'on@m'



h3'. Tt. tdy LtSr rhip6 *illi ftr l,om 1'6 n.y
c.e m ldml.rFim is@ U. * hv. hcn
.blc b n.ng. .h. doluti@ *idr 8Fd !|ffi .nd
m.i'n jn tu dndlrn! ofqurlity .lo4 rlE ur In f&r
*. @nti0u. lo feor d pmdull ohri@nars old our
indrduciio or d! Y&hr Club to d. Fmllsh .le i3
3uh m .xmpk. [t it.l sl'ip wnhin . iip - - {lu.
tivc Fivdc lduid !d inrgd.d b $. d.rny or
.lMiri6 dd.fi. l.rgd iiF llvc ro oF..- Ili i.l tlE
b6r d-did oarhc rhit *idin r rhip @i@pt.'

"We build @r @!sk with th. nid n!tdi.l! in
de wond. Wc nd rh. $iD virh 6. b6r st frr s,
wc h.i.Lin ifi. ck trlin# l$ al io b. tgrniz!.| no*
a rlr do.{ shiF i. |n. rcrld. lt ir l'.!n b bar rn !

'wc @ . Fir.t ly ovn d MD.ny rnd @r
Gplr.tio is most inpodlnt lo us. Tho su.d @m6 fi6r
od bcins Fivdo lUNs us 10 f@6 oi rho rEsr !d nor

MSC ii rot nor?iq id but dhd phd ro
sninB ro sN. rou priqtc oMnip i! de 3aed
hrsd mr.he. shippiq anF,y in lh. sodd. Wq @
a 5ucc.$61 oruis ud c.4e oBaiaio md w! htv.
d. llsG to .xp.!i. our ouNnl cruie oniss
lNnd d. sdd nmtd 46 s w c cle ro thc ru-
tcl! .DUnl dr wld .d o .diidL *l'.r dF tutrF
ta.l5.rd ddiErioB ll b.. rb eilloirire io hild
d. h.n !hi6 in ln. wld ud.xMd ro ns 'Ldiu.
lioN s q. sFw. W. !E r nouehold nm. in cBililg
in EUFF dd i'tdd io.xDid tn8l rosrilim ruld
.n. rcnd wilh sD*i.i dlatid b Noin Andi6'
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